Cam nang cua Meta dé
day manh hiéu qua dip lé

K& hoach toan dién gém 4 budc dé toi da hoa
doanh s& va ROAS dip Ié bang Al dau nganh.

N Meta



TRANG 4

TRANG 5

TRANG 7

TRANG 14

TRANG 16

TRANG 17 & 18

Muc luc

Bung nd doanh sd dip cudi ndm ngay tai day

Tim hiéu vé hanh vi ctia ngudi mua sam dip cudi ndm trén cac
cong nghé cua Meta.

Budc 1: Lén ké& hoach

Thiét 1ap ngan sach, téi uu héa API Chuyén dai va tinh gidn cach
thiét 1ap tai khoan.

Budc 2: Thu nghiém

Chay thi nghiém A/B cho chién dich mua sam Advantage+,
Meta Advantage va Reels - cling nhu tim cam hirng quang cao.

Budc 3: Pay manh

Sau khi thir nghiém, hay trién khai chién ludc chién thang theo
nhiing cach lam tot nhat cua chung t6i thong qua Meta
Advantage va lién tuc do lugng hiéu qua.

Budc 4: Duy tri

Giu virng phong d6. Chung toi se chi cho ban cach tan dung chi
phi quang cdo thap dé tiép tuc thlic day doanh sé.

Chién lugc dé thu hat khach hang va tim kiém
khach hang tiém nang

Tim hiéu cach tan dung quang céo click dé nhan tin, mau phan
hoi tirc thi va hon thé nira.




K& hoach hoan chinh dé bdi thu doanh sédiple. "4

Hay lam theo 4 budc sau day dé tao chién dich quang cao dip 1é bling nd nhat trén cac cong nghé cla
Meta - tir giai doan chuén bi tlr sém cho dén khi dat hiéu qua cao nhat.

Chuan bi tir sém

hat

éuquacaon

Dat hi

THANG
07/2024

THANG
02/2025

Budc 1: Lén ké hoach

Xac dinh muc tiéu doanh s& dip |é va xay dung nén
mong cho tai khoan.

Budc 2: Thu nghiém

Thir nghiém nhiéu chién luge dé biét chién thuat ndo
hiéu qua nhat vdi doi tuong.

Budc 3: Day manh

Trién khai chién lugc chién thang véi cac cong cu ¢co
Al tang cudng dé chinh phuc muc tiéu.

Budc 4: Duy tri

Toi da hoa kha nang tiét kiém chi phi trong khi y dinh
mua hang van duy tri & mic cao sang cad ndm mdi.



AT (]

Bung né doanh sé dip cudi n3

ngay tai day.

Ngudi mua sdm dua vao cac cdng nghé cha Meta dé kham pha, tim hiéu va mua san pham
cling nhu dich vu - tlf sdm hon bao gid hét.

Khach hang tuong lai cua ban dang dung cac cong nghé cua
Meta - va ho da san sang mua hang.

Hay xem hanh vi mua sam theo mula trong nadm ngoai:

54% 55% 77%

56 ngudi mua sadm dip cudi ndm s8 ngudi mua sam dip cudi ndm sd ngudi mua sam dip Black

da kham pha thuong hiéu hoac cho biét cac céng nghé ctia Meta Friday va Cyber Monday cho biét
san pham trén cac céng nghé da tac dong dén viéc mua hang cac cong nghé cua Meta da giup
cua Meta.’ cua ho.’ ho quyét dinh mua hang.'

Cau chuyén thanh cong

Ethel M Chocolates da tiép cdn dugc nhiéu ngudi mua sam dip cudi ndm
hon, ndng cao mitc dé nhan biét thugng hiéu va thic diy doanh sé online
trong muia tang qua cudi ndm trén cac cdng nghé cua Meta.

Vi thuong hiéu ching téi tap trung vao hiéu qua nén chién dich dip
cudi nam trén cac cong nghé cua Meta dong vai trd rat quan trong.
Tiép néi thanh céng cha dip I8 ndm ngoai, ching téi d3 thi nghiém
chién dich da muc tiéu, v&i phan I&n ngan sach danh cho muc tiéu
doanh sé. Dé cai thién KPI chién dich, chang téi d3 dung nghién ciru
dd cai thién sic khée thuong hiéu va nhan thay sé liéu vé thuang
hiéu dat mdc rat an tugng. DPay 1a minh chirng cho sur dot pha trong
théng diép néi dung va cach nham muc tiéu.

Mua ngay

Lisa Vannerson
Giam dbc Sang tao & Truyén thdéng, Ethel M Chocolates

' Mghién cliu cha YouGov do Meta dat hang thuc hién dua trén khao sit online vdi 17906 ngudi trudng thanh. Nghién cdu dugc thuc hién tai 14 quic gia: Uc, Brazil, Canada, Phap, Bic, Indonesia, Nhat
Ban, Mexico, Han Qudc, Thuy Bién, Thai Lan, Vuogng gudc Anh, Hoa Ky, Vit Mam.


https://www.facebook.com/business/success/ethel-m-chocolates?content_id=o1rdAMcTbqMbv5a

Chuan bi tlr sdm

Budc 1: Lén ké hoach

Xac dinh chién lugc marketing dip |é va xady dung nén moéng dé
chién dich dip le dat hiéu qua cao nhat.

Xac dinh ngan sach ly tudng tur sém.

Dua vao xu hudng diu gia dé 13p k& hoach ngin sach.

Cyber Week (tuén lé gidm gia bat dau tir Cyber Monday) la thai diém
hiéu qua d€ phan bé ngan sach; ty 1&é chuyén déi cé xu huéng téng
manh trong khi chi phi trén moi hanh déng giam sau, thap han mic
héi thang 10. Md trang 16 dé xem chi phi trén 1.000 lugt hién thi
(CPM) gidm nhu th& nao vao quy 5 (sau dip le).

Ngéan sach va lich chay
gmeee, O 12 Lén k& hoach tir bay gi& dé bdi thu trong ngay sale.

Danh &4 ngan sach dé hién thi quang cao vdi nhiéu ngudi hon khiy

dinh mua hang & muc cao (nhu Black Friday, Cyber Monday hoac han

chot van chuyén vao dip le).

Bi quyét: Tu déng phan bé ngin sach cho quang cdo dat hiéu qua hang dau.

Md trang 9 dé tim hiéu cach thuc hién véi ngan sach chién dich Advantage.

D Dip le/Ngay Sale Khing

Lé Ta on (Canada): 14/10 Cyber Monday: 02/12 Quy 5:15/12 - 31/01
Ngay |é déc than: 11/11 Pém Giang sinh 24/12 Pém Giao thira: 31/12
Lé Ta on (Hoa Ky): 28/11 Ngay Giang sinh: 25/12 Ngay dau ndm: 01/01
Black Friday: 29/11 Hanukkah: 25/12 - 02/01

Small Business Saturday Ngay Tang qua: 26/12

(Thua 7 danh cho doanh nghiép nhé): 30/11



CHUAN BI TU SGM | BUGC 1: LEN KE HOACH

Hanh trang dé day manh doanh s& mua cao diém.

Xay dung that viing chac nhitng nén méng sau day dé gép phan chinh phuc muc tiéu theo mua:

Thiét 14p APl Chuyén dai.

Két ndi truc tiép dii liéu marketing cla ban vdi cac
cdng nghé clia Meta dé tim nhitng ngudi mua sam dip
cudi ndm phu hgp hon va téi uu hda chién dich chinh
xac hon dua vao dir liéu theo thai gian thuc.

« Luu y: Hay nhé dung Meta Pixel dé thu dugc két qua tét
nhat. Cac nha quang céao ding ca pixel Ian API Chuyén ddi
da giam dugc 13% chi phi trén mdi két qua.>

Tinh gidn cich thiét 1ap chién dich.

Khi thiét Iap chién dich dip 18, dirng chay nhiéu
nhém quang céo co6 doi tugng va muc tiéu tuong
tu nhau.

Viéc tinh gidn nhém quang céo cé thé gilp quang
cao hoan tat giai doan may hoc nhanh hon, déng
nghia vdi chi phi trén mdi k&t qua &n dinh hon va
hiéu qua cao han.

Toi vu hoa cach thiét lap APl Chuyén doi.

Ban da thiét 1ap APl Chuyén déi réi? Hay nhd van dung
nhitng cach lam tét nhat va mdi nhat, bao gom:

« Chat lugng so khdp su kién: Chia sé cac théng so thdng tin
khach hang cé gia tri cao dé cai thién chat lugng so khdp
su kién.

« D6 mdicua dif liéu: Chia sé su kién sat vdi thdi gian thuc
nhat cé thé.

» Bo trang lap: Thém khoa bo trang 13p hifu hiéu
cho ting su kién.

1 chién dich cho mdi phin 1 chién dich vh nhém quing cho nhim

khdie khach hhng mse tifiu d&n meod phiin khvie khich hing
{(KHOMGE NEN] {MEM)
Phiin khie khdch a0n a0 a0 A
hding

s © 6

0— 0—
b

Thiét lAp danh muc.

Tén Tinh trang

Quan ly dif liéu san pham mot cach nhat quan va de dang.

+ Nhé& danh muc, ban c6é thé tao dung long tin véi khach hang va ting ty 18

» Chon cach ban muén xay dung va quan ly danh muc, tir phuong thirc tai

l&n thi cdng cho dén nhap bang Meta Pixel.

hang
& Kem duéng &m Con hang
| chuyén doi.
Mat na dudng y
Con hang
T da
. Serum Con hang

TiM KIEM KHACH HANG TIEM NANG LA MUC
TIEU HANG DAU CUA BAN TRONG DIP NAY?

M& trang 18 dé xem hudng dan.

« Dirliéu tu déng dién vao quang cao danh muc Advantage+.

BAN MUGN THUC DAY DOANH SO
QUA TIN NHAN?

Tim hiéu thém tai day.

T b

1CAn ol vao 28 thi nghiém trén toan cdu vé tién ich tich hgp truc tiép, tich hgp ddi téc hoac tich hop Cang APl Chuyén dai tirthang 05-08/2022



https://www.facebook.com/business/tools/facebook-conversions-api?content_id=6z6vUrsg1RojzGt
https://www.facebook.com/business/tools/facebook-conversions-api?content_id=6z6vUrsg1RojzGt
https://www.facebook.com/business/tools/facebook-conversions-api?content_id=6z6vUrsg1RojzGt
https://www.facebook.com/business/m/optimize-budget-audience?content_id=B5JFrY8D23h81kf
https://www.facebook.com/business/help/112167992830700?content_id=5aeBY5iUBnV2wWx
https://www.facebook.com/business/help/384041892421495?content_id=YdelbAOb4x5XrMs
https://www.facebook.com/business/m/click-to-message?content_id=rdOE1zDCAsdgQA5

Chudn bi tir sém

Budc 2: Thu nghiém

Thit nghiém cac chién thuit va ndi dung quang cao dé biét chién
luge nao sé mang lai doanh s6 cao nhat trong dip le.

Do ludng két qua dé ra quyét dinh dua trén dit liéu.

Thir nghiém A/B la cach hiru hiéu dé xac dinh cac don bay nén tan dung dé khuéch truong hiéu qua - tir ndi dung
quang cao dén cach nham muc tiéu. Hay dung céng cu thir nghiém A/B theo nhiing bi quyét hitu ich sau day dé
chay thir nghiém thanh coéng:

Dit gia thuyét. Tao cac phién ban quang cao khac nhau.

Thir nghiém dua trén mot gia thuyét lién quan dén muc Pam bao cdé su khac nhau ré rang trong nhom thdr
tiéu kinh doanh, chang han nhu "N&i dung tap trung nghiém. Vi du: quang cao vdi doi tugng tir 18-20 tudi
vao san pham cd mang lai doanh s6 cao han ndi dung va quang cao vdi déi tugng 20-22 tudi co thé qua

veé |6i song khéng?" Viéc chay nhiéu thd nghiém A/B giong nhau nén khé mang lai dudc két qua thd nghiém
nhoé ma khong dua trén gia thuyét nao thudng khong thuyét phuc.

mang lai két qua hitu ich.

Thir nghiém 1 bi&n méi lan. Chay thir nghiém quang cdo trong it nhat 2 tuan.
Chi thay doi 1 bién khi thir nghiém dé ghi nhan chinh xac Tat ca cac phién ban quang cao trong thir nghiém nén
hiéu qua cho bién dé. chay trong toan bd thdi gian thi nghiém hodc cho dén khi

tim ra phién ban chién thang - ty xem truding hop nao
Xay ra trudc.

Tim hiéu thém vé thi nghiém A/B.

Chién ludc do ludng cé thé tra I15i nhitng cau hoi nhu:

3 0 % nhd quang cao chién - Chién thuat quang céo nao mang lai ROI tét nhat?

thang trong thu nghiem » Cac cbng cu co Al tdng cudng mdi nhat hiéu qua dén mirc

chi phi trén moi két A/B (so vdi quang cao nao doi vai doanh nghiép cla t6i?

~ 5
qua gidm 30% thua cudc).

- Loai ndi dung quang cao nao mang lai doanh s cao nhat?

Thif nghiém cac san pham bén dudi dé nam dudc thdng tin chi tiét thiét thuc vé hiéu qua.

ADVANTAGE: CONG CU SANG TAO:
(“)  Chién dich mua sam Advantage+ (~) Ngan sach chién dich Advantage (“)  Quang céo trén Reels
() Quang cdo danh muc Advantage+ (~) ©8&itudng Advantage+

(“)  Vitriquang cdo Advantage+ (“J N&idung Advantage+

N

' DF liéw nGi bd cha Facebook. Dua trén mic chénh 1Ech trung binh v€ hiéu qua cla 601.000 thd nghiém A/B trong khodng théi gian tir thang 01-089/2023.


https://www.facebook.com/business/help/1159714227408868?content_id=yt6kRmvKMKRC7Xq
https://www.facebook.com/business/help/1159714227408868?content_id=yt6kRmvKMKRC7Xq

CHUAN BI TU SOGM | BUGC 2: THU NGHIEM

Thic day doanh s bang chién dich mua s3m Advantage+.

Cach thiét |ap chién dich tu déng nay hiéu qua nhat trong viéc thic ddy doanh sé online nhd
kha nang t6i uu héa cac don bay chién dich theo thdi gian thuc, bao gom:

—~. Noéidung
Tu déng thir nghiém nhiéu ndi dung quang cao dé phan phdi quang cao hiéu qua nhat. Nén thir nghiém 10-20 tai san.

Nham muc tiéu

K&t hap khach hang mdi va hién cé vao cing mét chién dich.

Vi tri quang cao

Hién thi quang cdo & nhitng noi nhiéu kha n3ng nhat s& mang lai két qua tét nhat véi chi phi thap nhat.

= Ngan sach

Phan bé ngén sach cho cac nhém quang cdo hiéu qua nhit theo thdi gian thuc.

Pich dén

Dua khach hang dén nai ho nhiéu kha ning nhat sé chuyén déi (trang web hoéc cira hang trén Facebook va Instagram).

()

Tim hiéu cach thiét 1ap chién dich mua s3m Advantage+.

Xem video ngan nay dé biét ting budc tao chi€n dich mua sam Advantage+ ngay trong Trinh quan ly quang céo.

Cau chuyén thanh cong

~ Reels

3\

Céng ty cung cap dich vu hoc tap theo géi ding ky Little Passports da téng
89% doanh sé online nh& chién dich mua sdm Advantage+ va chién dich hgp
nhat gédm 1 nhém quang cao.

Khoang thdi gian trudc thém cac dip Ié cudi ndm déng vai trd rat quan
trong vdi chiing téi. Vi vay, ching t&i mudn chic chan rang minh cé
san cdu tric chién dich tot nhat dé dat muc tiéu doanh sé. Bang cach
hdp nhat cac tai khoan quang cdo trén Meta, déng thdi trién khai
chién dich mua sam Advantage+, ching téi d3 dat dugc mirc ting an
tugng vé sé lugt chuyén déi doanh sé online trong dip €. r’;;) -

\
Riley Spicer

Quan ly Cap cao vé Mang xa hi Tra phi, Little Passports



https://www.facebook.com/business/ads/advantage-plus-shopping-campaigns?content_id=yGorfiduPwOztpi
https://www.facebook.com/business/success/2-little-passports?content_id=j60fzB8Wrp2aVUA

CHUAN BI TU SOGM | BUGC 2: THU NGHIEM

Thir nghiém Advantage dé nang cao hiéu qua bang Al.

DANH MUC ADVANTAGE+

. Lalueur Baauty

Kam dudng &m | Muangay II

Tang doanh sé theo danh muc bang
quang cao danh muc Advantage+.

Ban mudn gidi thiéu danh muc mat hang? Ban cé thé tu
ddng hién thi cac san pham phi hgp nhiat trong danh muc
cho nhitng ngudi nhiéu kha ndng nhit s& mua hang.

Tim hiéu thém

NGAN SACH CHIEN DICH ADVANTAGE

Ngan sach chién dich &
Advantage

Ngén sach chién dich
Mgan sach hang ngay + 75 UsD
Chién lugc gia thau cho chién dich

M(fc cao nhat =

€ Muc cao nhat

@ Gia tri cao nhit

Tap trung chi tiéu cho quang cao chién thang vdi
ngan sach chién dich Advantage.

Ban cé thé didt mét ngan sach chién dich trung tam dé tu
déng phan bd ngén sach lién tuc cho nhitng nhém quang
cao co cd hdi tot nhat.

Tim hiéu thém

VI TRi QUANG CAO ADVANTAGE +

Chay quang cao & nhirng nai tiét kiém chi phi nhg
vi tri quang cao Advantage+.

Dlng cai dit mic dinh nay dé tiép cén déi tugng réng han
va tu déng phan bé ngan sach cho nhitng vi tri quang céo
tiét kiém chi phi nhit trén cac cdng nghé clia Meta.

Tim hiéu thém

p01 TUONG ADVANTAGE +

Feroldi's
Baiae thl tra = O

w
LY

Q
-

Ting mifc d6 phii hop bang déi tuong Advantage+.

@
(2]
t

»

——

Mua ngay |

——

Tim doi tugng phi hgp hon chi vai mot budc dua trén
nhitng théng tin nhu lugt chuyén dbi va tuong tac vdi
quang cao trudc day.

Tim hiéu thém



https://www.facebook.com/business/ads/advantage-plus-catalog-ads?content_id=hQV09nrl6qkMsxa
https://www.facebook.com/business/ads/advantage-plus-catalog-ads?content_id=hQV09nrl6qkMsxa
https://www.facebook.com/business/help/343242619559352?content_id=xrxgGOnLD9GpE98
https://www.facebook.com/business/help/343242619559352?content_id=xrxgGOnLD9GpE98

CHUAN BI TU SGM | BUSC 2: THU NGHIEM

Ca nhan héa quang cado bang Ndi dung Advantage+.

Bat tinh nang c6 Al ting cudng nay dé tu déng tao cac phién ban cai tién cho néi dung quang cao trén quy md
I&n. T dung bd loc nghé thudt cho dén diéu chinh dd sang va dé tugng phan cda hinh anh, tinh ndng nay tao
quang cao phu hgp hon cho ting ngudi xem thudc déi tugng cia ban dua vao nhitng gi ho cé nhiéu kha nang sé
phan héi nhat. Tim hiéu thém

Thi nghiém cac tinh ndng mai nhat ctia ndi dung Advantage+.

V&i nhitng tinh ndng Al tao sinh nay, ban c¢6 thé dé dang tao va thir nghiém cac ndi dung da
dang dé tim ra cach hiéu qua nhat gitip thic ddy doanh sé mua cao diém.

Tao phdng nén

Tao nhiéu phéng nén dé tén |én hinh anh san pham,
tir d6 dé dang diéu chinh quang cao cho phti hgp
vdi cac doi tugng khac nhau.

M& rong hinh anh

Dé dang diéu chinh tai san ndi dung cho vira vdi cac
ty 1& khung hinh khac nhau & nhiéu ngi nhu Bang

feed hoac Reels.

0 Zoomture

Tt mit chiadin dulich ngay hdm ray!
Van ban chinh B s 1 .=

Bt midt chuyén du lich ngay

Phién ban van ban nen nay!

) Ky nghi trén khip the gial

Tao nhiéu phién ban cta van ban quang cdo dua
vao cau tlir gbc, qua do tim hiéu xem théng diép G b G

nao két ndi sdu sac nhat v&i ngudi mua sam.
Van ban tiéu dé

Glam agld 20%: trong himm mey!

ol O A -
Ihii
E_I_j Corall P Bt ngmy him nay

10


https://www.facebook.com/business/m/advantage-creative?content_id=O4uYCxls6mXp7wm
https://www.facebook.com/business/news/Introducing-Enhanced-Gen-AI-Features-and-Other-Tools-to-Help-Build-Your-Business?content_id=uRZF9ZKXMABlgmY

CHUAN B TU SGM | BUSC 2: THU NGHIEM

Thir dung Reels dé day manh hiéu qua quang cao.

Gid la thai diém vang dé thi nghiém da dang cac cach tao ndi dung trén Reels nham tim hiéu xem diéu gi mang
lai doanh s cao nhat. Thudc phim la nhitng video chan thuc, ddm chat giai tri va cd tiém ndng ban hang rat I1dn.
Trén thuc té, 79% s6 ngudi tham gia khdo sat da mua san pham hodac dich vu sau khi xem thudc phim.*

Danh sach cac yéu té co ban vé ndi dung trén Reels:

B

Dling ty Ié 9:16 dé dat hiéu
qua cao hon.

MNhitng thudc phim co ty lé khung
hinh doc 9:16 dudc chiing minh la

hiéu qua han video ngang nha
tan dung toan man hinh cho trai
nghiém xem tét hon.

)

Thém am thanh

dé quang cao 16i cuén hon.

Thém phan thuyét minh, nhac
va/hoac hiéu ing am thanh vao
quang cdao trén Reels dé thu
hat su chi y va gilt chan déi
tugng. Tim hiéu cach st dung

thu vién 4m thanh mién phi.

Wind & Woaol

4

Tao trong "vlung an toan"
dé video hién thi tron ven.

Bat thong diép chinh va tiéu
diém hinh anh trong "viing an
toan", titc la phan video khéng
bao gid bi giao dién cua Reels
(nhu biéu tugng trang hodc nut
kéu goi hanh déng) che khuat.

o

Tao su hién dién chan thuc,

gan glii cho doanh nghiép.

Bua ngudi that vao quang cao
trén Reels dé khach hang tiém
néng dé déng cam véi doanh
nghiép.

Bi QUYET: DE DANG TAO VIDEO CUC KY LOI CUON BANG CAC MAU THUGC PHIM.

V&i mau thudce phim trén Facebook va Instagram, ban ¢ thé mudn cau tric
va dm thanh cla thudc phim khac, rdi tai 1én hinh dnh/video cla riéng minh.

Sau day |4 cach bat ddu.

4 Nghién ctfu do Meta dat hang GWI thuc hién n3m 2023, Cd s&: 6.758 ngudi tifu thu nhidu video dang ngdn (1.178 & Brazil, 1.110 & Bic, 1178 & An D4, 557 & Nhat Ban, 515 & Han Quéc, 1113 & Vudng
guic Anh, 1.107 & Hoa Ky) thudc do tudi tl 16-64, sif dung Reels it nhit 1 I3n/tuin.

1


https://www.facebook.com/business/help/880459498798521?content_id=nGzl2un5NVE2Q2C
https://help.instagram.com/610485296790527?content_id=jvxcE5espB7l6rJ

CHUAN BI TU SGM | BUGC 2: THU NGHIEM

Tim cam hing cho néi dung trén Reels.

Tiép tuc dlng thir cac y tudng ndi dung khac nhau cho quang cao trén Reels dé tim hiéu yéu td nao truyén cam
hitng dé ngudi mua sam dip cu8i nAm mua hang. Sau d6, dung nhiing théng tin chi tiét thu dugc dé tao thudc
phim trudc khi dén ngay sale cao diém.

Cach ké chuyén:

§ ) LOAT ANH NGAU HUNG
LENDO Bién bo suu tap hinh anh/video dong b véi nhac thanh
CHO DIP LE! ~

mot cau chuyén nho.
(¥ ¥ Tudng

"San pham mdi danh cho dip 1&": Téng hap cac san pham mdi ra mat hodc san
pha@m dugc yéu thich theo mua dé goi su hitng khdi.

"Y tudng qua ting hang dau trong ndm 2024": Hién thi nhiéu loai hinh adnh va
video mo ta chi tiét sdn pham, qué trinh sir dung san pham, v.v.

DANH SACH LIET KE

Van dung ky nang bién tap khi ké chuyén cung vdi nhan
dan vian ban dé chia nho video thanh cac doan ngan.

(Y ¥ Tuéng

"5 mén qua ban cé thé hoan thanh trong danh sé-:h:;' Cung u:;é‘ip cacy tuﬁngﬂ c ?TUEINE QUA Tﬁhﬁ
qua tang danh cho moi ngudi theo danh sach mua sam dip lé - tir 6ng ba dén CHOMUALE T8

thay co.

"3 ly do [san pha&m clia ban] |a mén qua tuyét vai nhat": Tao mét thude phim
quang ba ngan, thi vi v& nhitng Iy do phii hap nhat sé& khién khach hang yéu
thich san pham clia ban.
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Wind and Wool

"BEN BAN CO MIEN PHi §
VAN CHUYEN KHONG?" @

"CO BAN NHA!"

HUGNG DAN

CHUAN B| TUSGM | BUGC 2: THU NGHIEM

H&D

Giai dap cau hoi khach hang thuong dat ra vé cira hang
online hoac cira hang ban |é cua ban.

(Y ¥ Tudng

"Cau hadi khach hang hay dat ra nhat cho ching téi": Day |4 cach hay dé gidi dap
cdu héi thudng gép nhat.

Cho khach hang phong van ban/nhan vién: Qua hinh thiic phéng van, khach
hang cé thé cdm nhan dugc ngay su chan thuc va thay rd ban sac clia thuong
hiéu ban.

Tri an d6i tugng bang cach chia sé kién thiic hoac giai % HUONGDANCT B
BAN VE CACH BAO 74

thich nhitng diéu phic tap theo kiéu dé hiéu hon.

Y ¥ Tuéng

Hién thi hinh dnh khach hang thuc té dang dlng san pham cla ban: Ban cé thé
nédng cao uy tin va khai ggi su déng cam khi gidi thiéu khach hang thuc té, chan
thanh yéu thich san pham cta ban.

Hudng dan tirng budc: Hudng dan khach hang cach ding san pham cla ban
trong ngif cadnh cu thé, chang han nhu trong mua Ié.

o

[ ¥
.

|

x -
N

l CACH CHUNG TOITIM Y
NGUON NGUYEN LIEU 4

" 1*.*_,
*"‘ﬁ.?-— . -
7 f i :

1)

" KN

KHOANH KHAC HAU TRUGNG

Vén man hau trudng cho doi tugng biét.

(¥ ¥ Tudng

"Cach ching téi lam ra [san pham cla ban]": Dé xay dung co s& khach hang
than thiét, ban co thé van dung cach tuyét vdi |4 néu bat tay nghé khéo léo va
su cham chut trong ting san pham.

"Céach ching ti tim ngudn nguyén liéu": Chia sé théng tin vé tinh bén viing ma
kh&ch hang quan tdm dé cho thay su chan thuc va minh bach 14 gdc ré tao nén
thudng hiéu cla ban.
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Pat hiéu qua cao nhit

Budc 3: Day manh

Gi¢ 1a théi diém chin mudi dé dat dudc cac muc tiéu dip @ trong mta
cao diém. Hay dung nhiing cach lam tdt nhat sau day dé tdi da hoa hiéu
gua vdi chién luge thang cubc.

Cach t6t nhat dé ddy manh hiéu qua nham ting doanh sd va ROAS:

Khéng thuc hién cac thay ddi lén dé tranh giai doan may hoc.

Khéng thuc hién cac chinh sifa quan trong vdi chién dich dang chay
trong dgt sale quan trong (chang han nhu Black Friday va Cyber
Monday) dé tranh tinh trang chién dich phai bat dau lai giai doan may
hoc. Hiéu qua én dinh hon va chi phi trén méi két qua thudng thap
hon sau khi chién dich hoan thanh giai doan may hoc - yéu té cuc ky
quan trong & thdi diém nay.

Ding "thiét |ap roi bé quén" quang cao. s = e

Tao béo céo tuy chinh hang tudn dé dam bao chién dijch dang dat hiéu —
qua tot va thic day doanh sé. Tim cac diém diéu chinh nho cd thé gép @
phan cai thién hiéu qua (chang han nhu tat quang cdo kém hiéu qua) Tao bao céo tuy chinh

dé day manh k&t qua ngan han va nhd xem xét cac xu hudng theo thdi
gian dé |&n ké hoach cho tuong lai. Tim hiéu cdch thuc hién

K&t qua

6.772

Ludgt click vao lién ket
i _--_

Dung ndi dung thuyét phuc.

Hay dam bao ban xem lai chién ludc ndi dung ndo hiéu qua nhat trong
Budc 2: Thir nghiém va tiép tuc tap trung vao nhiing chién lugc dat
hiéu qua hang dau! Hay 16ng ghép han chét van chuyén vao théng
diép quang céo (vi du: "Mién phi van chuyén trong 2 ngay nira!") dé
tang tinh thuc giuc.

54 ngudi tiep can

109 £
Y N ) "

. Lrky Ehosgn
. City Doge

>
A4

-&W ®

‘i--'l-L

Tinh gian cau tric chién dich.

Duy tri cach thiét 1ap chién dich don gidn dé dat hiéu qua téi uu va

tiét kiém chi phi hon nita nh& gdp cac nhém quang céo cdé dadi tugng @
-
.

va muc tiéu tuong tu nhau. (Quay lai trang 6 dé xem chi tiét.)

———

-

= il

ou
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https://www.facebook.com/business/help/316478108955072?content_id=sel3uuFmCMUEtIy
https://www.facebook.com/business/help/924647297736315?content_id=ki2VCKJDqVpa0RR
https://www.facebook.com/business/m/optimize-budget-audience?content_id=RrjOCUa7r5x8IdE

Tiép tuc tan dung Advantage dé

~ ar 3
day manh két qua.
DU ban dang tu dong hoa toan bd hay mét phan
chién dich, hay tim hiéu cach ddy manh ROAS vdi it
thdi gian va céng suic haon dang ké!

Xem tong quan vé Advantage

CHIEN DICH MUA SAM ADVANTAGE +
Tang doanh s online mét cach hitu hiéu.

Tim hiéu thém

QUANG CAO DANH MUC ADVANTAGE+

Tiéng doanh sd theo danh muc théng qua mic dd
phu hgp.

Tim hiéu thém

VI TRi QUANG CAO ADVANTAGE+
Chay & nhitng noi tiét kiém chi phi nhat.

Tim hiéu thém

3,3lan

Lgi nhuan trén chi
tiéu quang cao
ting 3,3 1an

Nhirng nha quang cdo dung Meta Advantage
d3 ting dugc 20% s6 lugt chuyén déi trong quy
4 so vdi cung ky ndm ngoai® va dat muec lgi
nhudn trén chi tiéu quang cdo cao gap 3,3 13n.°

DAT HIEU QUA CAO NHAT | BUSC 3: DAY MANH

z

F:

Uuntl-ﬂlnﬂing

o

=

Ep
Rt
B

Pl ngasy

NGAN SACH CHIEN DICH ADVANTAGE
Tap trung chi tiéu cho quang cao dat hiéu qua hang dau.

Tim hiéu thém

NOI DUNG ADVANTAGE +

Tao cac phién ban cai tién cho ndi dung guang cao trén
quy mo lan.

Tim hiéu thém

pOI TUONG ADVANTAGE +
Tim thém nhiéu ddi tugng phi hdp chi bang 1 budc.

Tim hiéu thém

@ Advantage+

- =

Héi nghi bdo cao lgi nhudn quy 4/2022 cda Meta, thang 02/2023, 6 HGi nghj bao céo Igi nhudn guy 1/2023 cla Meta, thang 04/2023.

“Héi nghi bdo cao lgi nhudn quy 1/2023 cia Meta, thang 04/2023.

15


https://www.facebook.com/business/ads/meta-advantage?content_id=YFqBhnQpNkOebgq
https://www.facebook.com/business/ads/meta-advantage?content_id=YFqBhnQpNkOebgq
https://www.facebook.com/business/help/343242619559352?content_id=eYLzPDkE1q8a6Q3
https://www.facebook.com/business/ads/advantage-plus-catalog-ads?content_id=PrmjzclLbMEqrYB
https://www.facebook.com/business/m/advantage-creative?content_id=HpH0T7DojxrzblJ
https://www.facebook.com/business/ads/advantage-plus-placements?content_id=EudvgDAwCqs3ca2
https://www.facebook.com/business/help/273363992030035?content_id=w0Dy7D871goSTF1

Pat hiéu qua cao nhat

Budc 4: Duy tri

Tiép tuc day manh hiéu qua trong quy 5 - thdi diém tiét kiém chi phi nhat
trong mua - bang cach duy tri khuyén mai sang cad nam mdi.

Tai sao quy 5 la cd hdi I&n nhat dé giam t6i da chi phi quang cao?

Quy 5 la khoang thdi gian tir han chét van chuyén dip 1€ (gilta thang 12) dén cudi thang 1, khi dé chi phi trén moi
1.000 |an hién thi (CPM) gidam manh.

Diéu nay md ra cd hoi dé Chay chién dich tiét k|er"n chi phi nhat tren cac cong nghé cua Meta trong khi y dinh mua
hang van con cao. Thuc t€, 41% s6 ngudi mua sam dip cudi ndm van con mua hang sau khi mua le da két thac.?

XU HUGNG HIEU QUA TREN TOAN CAU (NAM 2023) @ crA @ cPM @CVR

0,75

0,5

0,25

-0,25

Chénh l&ch vé hidu qua so vdi chién dich théng thudng
-
Jf

£ £ o8 £ o .- { ol ol o o ) Tai ) 3 3
] 2 ot | K & nat A2 o 2 & o & ; o
Vao thang 1, ty 18 CPM thap han ~6,3% so vdi thdi diém ngay 01/10, nhung s lugt chuyén doi tang ~16%.
P r . - - ¥

Nhung cach don gian de tan dung CPM thap hon trong quy 5.

Duy tri dgt sale sang ca nam madi. Tao cam giac thoi thic.

Tan dung khoang khdng quang céo co chi phi thap hon dé Néu bat dot sale cudi mua (dé ban not hang ton kho),

tang doanh so bang cach tiép can khach hang mdi va hién cung vdi cac mat hang mdi vé thém hoéc phién ban gidi

co théng gua mot chién dich mua sam Advantage+. han trong gquang cao trén Reels dé thdi thic nhiéu ngudi

mua hon.

Lam mdi ndi dung quang cao bang Al. Dung théng tin chi tiét tir hiéu qua trong dip lé.

Dung cac tinh nang Al tao sinh mdi nhat trong ndi dung Xem lai cac chién thuét cung chién luge ndi dung da mang

Advantage+ dé tu ddng tao da dang phéng nén hinh anh lai két qua tot nhat trong mua ban hang cao diém, roi su

va thong diép quang cao. dung théng tin chi tiét do lam cd sd cho chién luge quy 5.
""Meta Seasonal Holidays Study® cua YouGow (nghign ciu online do Meta dat hang thuc higén vdi 41.663 ngudi mua sam dip cud |r"|'r 718 tudi trd 18n tai 34 thi trudng: Cac Tigu vuong qubc A Rap
Thing nhit, Argentina, Uc, Brazil, Canada, Chile, Colombia, Céng hoa Séc, Bic, Ban Mach, Tay Ban Nha, Hing Kdng, Indonesia, ¥, Phap, Nn:.t Ban, Han Quoc, Malaysia, Mexico, Ha Lan, Philippines,
Ba Lan, Pakistan, A R3p X& Uk, Singapore, Thai Lan, Tha Nhi Ky, Bai Loan, Nga, Thuy Bién, Vudgng quic Anh, Hoa Ky, Viét Nam .-Ja"n Phi). N thigu = 1,500 trén mdi thi trudng, dugc dang tai vao
thang 0&6/2022.

Dvif ligu ndi b cla Meta, quy 4/2023. Cac gia tri dugc chuan hda nén ngay 01/10 =1 480 v&i mai 54 liéu,


https://www.facebook.com/business/ads/advantage-plus-shopping-campaigns?content_id=43iD9UA5xrraQsm
https://www.facebook.com/business/news/Introducing-Enhanced-Gen-AI-Features-and-Other-Tools-to-Help-Build-Your-Business?content_id=uRZF9ZKXMABlgmY
https://www.facebook.com/business/news/Introducing-Enhanced-Gen-AI-Features-and-Other-Tools-to-Help-Build-Your-Business?content_id=uRZF9ZKXMABlgmY

A (©
Ti€p can ngudi mua sam bang

° Wind & Wool

quang cao click d& nhan tin.

Tiép can déi tugng phu hop bang quang cao khuyén khich moi ngudi
nhan tin cho doanh nghiép ban trén Messenger, Instagram va

WhatsApp. Quang cao click dé nhan tin mang dén co hdi dé doanh
nghiép ban gidi dap cac cau hodi thudng gap, ho trd khach hang va dat

dugc cac muc tiéu trong mua nay (va hon thé nita), bao gém:

GuUi tin nhan

« Tang doanh s&: Tao cd hdi k&t ndi riéng tu va phli hgp véi titng ngudi mua sam, déng thdi thic diy doanh sé ngay trén

Messenger hoac WhatsApp.

« Tim kiém khach hang tiém ning chat lugng: Phan hai nhitng ngudi muén tim hiéu thém vé san pham va dich vu cta ban.
« Xay dung mai quan hé vdi khach hang va duy tri mirc dd than thiét: Chia sé cac théng tin mdi va uu dai déc quyén dé bién
ngudi mua 11an theo mua thanh khach hang than thiét.

() Tim hiéu thém

Tang quy mo khach hang

Quang cao click dén Messenger

° Wind & Wool
I r T N :!

Rl i phsimm tring men chden mé i e
2l himg cd b Hiy sibhilin tin cha &l e di

At g Ehidl ki riling

Bep qua! Bén ban co san

xudt dia an khéng?

Co nha ban! Bé&n minh co
ca bat va dia trang men

o nay day :)

L 4
@il g e Ul 2 gy

"--_x"- e -t
) Bat dau

Girl tin nhdn

Quang cao click dén WhatsApp

@ Toomtur
|31 thi e ';i

phing.

Gl phiag dis gipln

(# ) Batdau

3 bi quyét tao quang cao click d€ nhan tin dat hiéu qua cao:

Bi QUYET 1

Thang than vé nhiing gi sé dién ra

Néu rd rang quang cao cla ban sé
md ra doan chat théng qua c3u tu,
thanh phan hinh anh va nat kéu goi
hanh ddng "G tin nhan” (cd thé 1am
giam 63% chi phi trén moi cudc trd
chuyén).®

Bi QUYET 2
Thiét 1ap tin tra |&i tu déng

Tu déng phan hai tin nhan ngoai
gid lam viéc dé khach hang biét
khi nao ban sé trd lai. Tinh nédng
nay dac biét hiu ich trong mua
ban hang cao diém nhét.

% Dif liéu phan tich cha Meta v& quang cao click d& nhan tin trén toan cdu, ndm 2023

4 nghi tidp theo dang vey gol!l Hay rndn tin
chaa chitng 8 8 rinden w G231 e quidn khi A3t

Bén ban con phong tréng
trong thang 1khéng?
Minh cdn & 4 ngay.

Cé nha ban! B&n minh

con phong tréng vao

tudn thirba va thir tu day!
v

| G tin nhiln |

Bi QUYET 3

Chay quang cao hinh anh tinh
va quang cao trén Reels

Dung da dang hinh anh tinh va
thudc phim trong quang cao, déng
thdi bat ndi dung Advantage+ dé
diéu chinh quang cao cho phl hop
vdi tirng ngudi trong doi tugng cla
ban. Cach nay cé thé gép phan cai
thién hiéu qua.

LF)


https://www.facebook.com/business/m/ads-that-click-to-message?content_id=zWK6A8bcrSBE0MO
https://www.facebook.com/business/help/212519562595207?id=371525583593535&content_id=Sbnl98M9oevy4Vl
https://www.facebook.com/business/help/447934475640650?id=371525583593535&content_id=ky8aexMgotl93OC

Tim dudc nhiéu khach hang O emae  ——
tiém nang co gia tri _
hon bao gio hét. b ©

Hannah Day
hdayimamall. com

)

Hwil Patal ;
[y
npatebpemall.com

DAy |14 cach nang cap chién lugc tim kiém khach hang tiém nang
cho mua lé nay va dat hiéu qua vugt mong dgi - nhat |a véi doanh
nghiép dich vu.

Cong cu hitu hiéu nhat dé tim kiém khach hang tiém nang.

Quang cao tim kiém khach hang tiém ning ding mau phan Ly do nén dliing thit mau phan hai tirc thi:

hoi tire thila mét trong nhitng cach tryc tiép nhat dé tim - Danh cho di ddng va tai nhanh, khéng yéu cau khach
khach hang mdi cé miec quan tam cao. Cac doanh nghiép da
giam dugc 20% chi phi trén moi khach hang tiém nang du
diéu kién nhd dung mau phan haéi tic thi dé thu thap théng
tin, so vdi khi dua khach hang dén trang web.™

hang phai rai khoi Facebook/fInstagram

» Thu thap théng tin quan trong nhat vdi doanh nghiép
cua ban
Loc bo khach hang tiém ning khéng dap ing dudc cac
tiéu chi cua ban

—

() Tim hiéu cach bit dau

e

Giam chi phi trén méi khach hang tiém ning chat lugng nh& APl Chuyén déi cho CRM.

AP| Chuyén dbi cho CRM c6 thé t6i uu hoa hidéu qua dé tiép can nhirng ngudi nhiéu kha ning s& chuyén doi. Ty |1& chuyén dai
khach hang tiém nang thanh khach hang tiém néng chat lugng da tidng 44% d nhitng quang cao dung tién ich tich hgp nay
cling vdi muc tiéu hiéu qua |4 khach hang tiém ning chuyén doi."

Cau chuyén thanh cong

Ty I& chuyén dadi ting 62%

Ty lé chuyén dai tir khach hang tiém nang thanh khach hang da ting 62% khi
John Wai Martial Arts dung mau phan héi tic thi va tinh ning logic cé diéu kién
cho quang céo tim kiém khach hang tiém néng trén ca Facebook Ian Instagram.

Mau phan hai tic thi va tinh ndng logic ¢ diéu kién chinh 13 yéu té
lam thay d&i cudc choi, béi lubng ciu hdi nay gop phan loc bd khach
hang tiém nang & qua xa hoc vién. Cling nhd nhifng yéu to nay, ching
t6i cod thé két ndi vai khach hang tiém niang theo cach gan giii han,
bdi néu khach hang tiém nang phu hgp vdi cac tiéu chi thi chiang téi
c6 thé bat dau chat vdi ho ngay vé cac chuang trinh va tao cho ho
cam giac gan két vai cdng déng clia ching téi.

John Wai, 5
Chu s@ h(tu John Wai Martial Arts

0 K&t qua phan tich 15 thir nghiém A/B gém 3 cum chay tir thang 11/2022 dén hét thang 02/2023, trong dd nha guang cdo ty bao cao két qua va ding m3u trén trang web tuong ty nhu m3u ho dung trén
Meta, Juang cao tim kiém khach hang tiém nang trén trang web ding phudng thirc t6i vu hda khach hang cd tiém ndng chuyén dbi.

" K&t qua dua trén cac thir nghiém A/B di vdi 273 nha quang cao, trong dd quéng cao dugc phin phdi trén toan ciu tl ngay 11-2B/01 va kém theo uvu dai khich 1&. K&t qua cd v nghia thing k&, vdi mdc dd
tin cay dat 95%. Hieéu gua co thé khac nhaw
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https://www.facebook.com/business/m/small-business/get-more-leads?content_id=ZYuX3Ns4VAtR3jk
https://www.facebook.com/business/m/small-business/get-more-leads?content_id=ZYuX3Ns4VAtR3jk
https://www.facebook.com/business/help/791294492679966?content_id=zNYRBoL0FJJtAPs
https://www.facebook.com/business/help/571704773472628?content_id=qR21gaLzuszrVXN
https://www.facebook.com/business/success/john-wai-martial-arts?content_id=T1IIjKiZCJ30EKq

Every connection is an opportunity.
It’s Your World.
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